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NOTICE 

          

This is hereby notified for general information of all concerned that this University receives complaints from the 

student/guardians, who admitted themselves/their wards in different colleges affiliated to this University from time to 

time, regarding refund of fees. 
 

Subsequently, we are asking the colleges to refund the fees as per directive laid down in public Notice No. D.O No.  

F.2-71/2022(CPP-II) dated 3 July, 2023 of UGC, New Delhi and another public Notice No. AICTE/Legal/04(01)/2007 

of AICTE, New Delhi. The copies of the above public notice of the two regulatory bodies are being enclosed.  
 

In this context the AICTE has given directive in their AICTE approval process Hand Book (2024-2027) which is being 

reproduced below for urgent attention of all concerned:   

“In the event of a student withdrawing before the start of the Course, the entire Fee collected from the student, after a 

deduction of the processing Fee of not more than ₹1000/- (Rupees One Thousand only) shall be refunded by the 

Institution. It would not be permissible for Institutions to retain the School/ Institution Leaving Certificates in original.  

In case, if a student leaves after joining the Course and if the vacated seat is consequently filled by another student by 

the last date of admission, the Institution must refund the Fee collected after a deduction of the processing Fee of not 

more than ₹1000/- (Rupees One Thousand only) and proportionate deductions of monthly Fee and hostel rent, where 

applicable. In case the vacated seat is not filled, the Institution should refund the Security Deposit and return the original 

documents. The Institution should not demand Fee for the subsequent years from the students cancelling their admission 

at any point of time. Fee refund along with the return of Certificates should be completed within 7 days”. 
 

Institutions not following guidelines issued by the Council regarding refund of Fee for cancellation of admission or 

delaying refunds shall be liable to any one or more of the following punitive actions by the Council. 
 

a. Suspension of approval for NRI and supernumerary seats, if any, for one Academic Year. 

b. Reduction in “Approved Intake”.  

c. No admission in one/ more Course(s) for one Academic Year.  

d. Withdrawal of approval for Programme(s)/ Course(s). 

e. Withdrawal of graded Autonomy.  

f. Withdrawal of approval of the Institution/University. 

g. Five times the total Fee collected for complete duration of the course per student shall be levied against each excess 

admission as fine (Applicable to Clause 7.4 (g) & 7.4 (h)). 

h. Not eligible to receive any grant from AICTE. 
 

In view of the above, all concerned are hereby requested to note and act in accordance with the said directives as stated 

above. 

This has got reference to the approval dated07.08.2024 of the Competent Authority in File No. IC-107/2012. 

  

                
Enclo: As stated.                             (Dr. S. K. Maity) 

                                                                                                                            Inspector of Colleges 
Copy forwarded for information and necessary action to : 

1) The Principal/ Director, all affiliated colleges of MAKAUT,WB. 

2) The P.A. to Vice Chancellor- Please bring it into the kind notice of the Hon’ble Vice Chancellor. 

3) The Information Scientist, MAKAUT,WB – with a request to kindly upload this in our University website. 

4) The Convener, CWMS, MAKAUT,WB. 
                                          (Dr. S. K. Maity) 

                                                                                                                 Inspector of Colleges 



Prof. Manish R. Joshi 
Secretary 

D.O. No.T.2-7172022 (CPPI) 

Respected Madam/Sir, 

The University Grants Commission receives many representations complaints from the 
students/parents on the non-refund of fees hy the igher Fducation Institutions (HEls) on 
cancellation/withdraw al of admissions 

CategoryPercentage 

Students should be allowed a full retund of fces within a speciticd period to opt for a course 
they choosc. 

(1) 

The Commission has considered the matter in its 570th meeting held on 27 June 2023, and 
after considering thc rclevant lactors decided. tlhe following fee refund policy for the academic 
session 2023-24: 

(2) 

Notwithstanding anything contained in any guidelines/ prospectus/ notification/ schedule, 
a full refund of fees shall be made by the HEIs on account of all cancellations of 
admission/migrations of students up to 30 September 2023 and with a deduction of not 
more than Rs. 1,000, as a proccssing fee, up to 31 October 2023. 

(3) 

For any admission schedule cxtending commencing beyond atter 3| October 2023. the 
provisions containcd in the UGC Notitication issued in October 2018 on Refund of Fees 

and Non-Retention of Original Certiticates shall apply (reproduced below for ready 
reference): 

(4) 

(5) 

of Refund of 
fees* 

100% 

Subject: Fec Refund Policy 2023-24 

90% 

G2 

80% 

D 2023 INDIA 

50% 

University Grants Commission 
(Ministry of ducation, Govt of Indio) 

3 July 2023 / 12 rrg 1945 

(00° 

Point of time when notice of withdrawal of admission is 
reccived in the HEI 

15 days or more before the formally notified last date of 
udmission 

Less than I5 days before the formally notified last date of 
admission 

DNE ATNoNEMLYONE FUFUME 

15 days or less after the fornally notilicd last date of 
admission 

30 days or less, but more than 15 days after formally 
notified last date of admission 
More than 30 days after formally notitied last date of 
admissION 
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Contd. 



It may also be noted that the UGC has notilied the Redressal of Grievances of Students Regulations, 
2023 wherein "delay in, or denial of, the refund of fees due to a student who withdraws admission 
within the tùme mentioned in the prospectus, subiect to guidelines, if any, issued by the Commission, 
from timne to timehas been defined as one of the grievances. 

The Higher Education lnstitutions are requcsted to cnsurc compliance with the fec refund policy tor 
the academic session 2023-24 and redress any gricvance by the provisions of the University Grants 
Commission (Redressal of Gricvanccs of' Students) Regulations, 2023. 
Any HEI violating the provisions of UGC Fcc Refund Policy 2023-24 shall be liablc for punitive 
action as notified in Clause 5 of the UGC Notification on Refund of Fees and Non-Retention of 

Original Certificates issucd in October 2018. 

With regards. 

To, 

" The Vice-Chancellors of all Universities 

The Principals/Directors of all Colleges / Institutes. 

Yours sincerely. 

(Manish Joshi) 



PUBLIC NOTICE 

Advt. No.AIC TEILegal/04(01)/2007 

Annexure - IV 

Sub: Instructions to Technical Institutions, Universities including Deemed to be 

Universities imparting Technical Education regarding matters concerning 

charging of fees, refund of fees and other student related issues. 

All India Council for Technical Education (AICTE) has been empowered interalia under 

section 10 (n) of AICTE Act to "take all necessary steps to prevent commercialization of 

technical education". In compliance with the provisions under AICTE Act and in the light 

of directions of Govt. of India issued under section 20 (1) of AlCTE Act vide Letter No. 

(U.1 (A) Section), it has been decided to issue instructions to the Technical institutions, 

Universities including Deemed to be Universities imparting Technical Education in the 

matters Concerning students. 

Whereas it has come to the notice of the AICTE that Technical Institutions and 

Universities including Deemed to be Universities, are admitting students to technical 

education programmes long before the actual starting of an academic session, collecting 

full fee from the admitted students and, retaining their school/institution's leaving 

certificates in the original; 

And Whereas, Institutions and Universities are also reportedly confiscating the fee paid if 

a student fails to join by such dates; 

And, Whereas, certificates in original are being detained by institutions and Universities 

to force retention of admitted students: 

And, Whereas the time-limit for students to join the courses/programmes is also being 

advanced in some cases unrealistically so as tO pre-empt students/candidates from 

exercising other options of joining other institutions of their choice. 

In the event of a student/ candidate withdrawing before the starting of the course, the 

wait listed candidates should be given admissions against the vacant seat. The entire 

fee collected from the student, after a deduction of the processing fee of not more than 

Rs.1000/- (Rupees one thousand only) shall be refunded and returned by the Institution/ 

University to the studentcandidate withdrawing from the programme. It would not be 

permissible for Institutions and Universities to retain the School/Institution Leaving 

Certificates in original. Should a student leave after joining the course and if the seat 

consequently falling vacant has been filled by another candidate by the last date of 

admission, the Institution must return the fee collected with proportionate deductions of 

monthly fee and proportionate hostel rent, where applicable. 

Any violation of instructions issued by the AICTE, shall call for punitive action including 

withdrawal of approval and recognition of erring institutions and Universities. AICTE 

shall on its own or on receipt of specific complaints from those affected take all such 

steps asS may be necessary to enforce these directions. 
(Dr. K. Narayana Rao) 

Member Secretary 



14-4/2007-U.3(A) 
Government of India 

Ministry of Human Resource Development 
Department of Higher Education 

[U.3 (A) Section] 

!2.')s 

Whereas it has come to the notice of the Government of India 

that Institutions and Universities, including Institutions Deemed to be 

Universities, are admitting students to technical education 

progranmnnes long before the actual starting of an academic session; 

collecting ful fees from the admitted students; and, retaining their 
school / institution's leaving certificates in the original; 

And Whereas, Institutions and Universities are also reportedly 

confiscating the fee paid if a student fails to join by such dates; 

And, Whereas, certificates in original are being detained by 

institutions and universities to force retention of admitted students; 

And, Whereas the time-limit for students to join the courses / 

programmes is also being advanced in some cases unrealistically so 

as to pre-empt students / candidates from exercising other options 

of joining other institutions of their choice. 

Now, therefore, in exercise of the powers conferred in it by 

Section 20(1) of the University Grants Commission Act and Section 

20(1) of the All India Council of Technical Education Act, the Central 

Government hereby directs the UGC and the AICTE to instruct 

Institutions and Universities in the public interest to maintain a 



waitlist of students candidates. In the event of a student / 

candidate withdrawing before the starting of the course, the wait 
listed candidates should be given admissions against the vacant seat. 
The entire fees collected from the student, after a deduction of the 

processing fee of not more than Rs. 1000/- (one thousand only) shall 

be refunded and returned by the Institution / University to the 

student/ candidate withdrawing from the programme. It would not 
be permissible for Institutions and Universities to retain the School / 

Institution Leaving Certificates in original. Should a student leave 

after joining the course and if the seat consequently falling vacant 
gets flled by another candidate by the last date of admission, the 
Institution must return the fees collected with proportionate 
deductions of monthly fee and proportionate hostel rent, where 
applicable. 

Any violation of instructions issued, by the UGC, and the 
AICTE, shall call for punitive action including withdrawal of approval 

and recognition of erring institutions and universities. The UGC and 
the AICTE shall on their own or on receipt of specific complaints from 
those affected, take all such steps as may be necessary to enforce 
these directions. 

1. 
2 
3 
4. 
5. 
6. 
7. 

PS to HRM 
PS to MOS 

Secretary, Higher Education 
Joint Secretary (T) 
Chairman, UGC 
Chairman, AICTE 
PIO, PIB 

(Sunil Kunár) Joint Secretary (Higher Educfion) 


